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0. Assistant Minister Deputy Scott Wickenden introduction 

1. eGov Vision refresh 

2. The two parts of eGov: 

a)  Foreground Projects 

b)   Foundation Projects 

3. The role of the Design Authority 

4. What’s next / Q&A 



Deputy Scott Wickenden  
Assistant Minister with responsibility for eGov 

 Appointed in July 2016 

 Experience in technology  

 Aim to provide the eGov programme stronger ministerial support 

 

 

 
 



Why I was given the post of Assistant Minister with responsibility for eGov? 
 Shows full commitment the CM has in delivering the eGov Programme 

 To give leadership and support at the highest level 

 To better help remove any blockages that may occur 

 

Public Sector Reform  
 What does it mean to you and me? 

 Not having to go to multiple buildings to receive governmental services 

 Controlling costs and better understanding of estimated future costs 

 Joint up working 

 States of Jersey employees will have the opportunity to create new and innovative 

services 

 



 

 

People 
(including workforce modernisation 

and leadership development) 
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eGovernment 

 

 

Lean / continuous improvement 

 





Foundation Projects 

components and capabilities 

Foreground Projects 

on existing infrastructure 

The two parts of eGov: Foreground and Foundation 

Foreground Projects 

on new foundation 



Tell Us Once: 

Combined Employer 

Returns 

Gazette 

GST Payments for 

Customers Caesar 

Breast Screening 

Booking  

Bustracker 

Parking Availability 

Tax System 

Replacement 

Online Vehicle 

Registration 

Driving License 

Digitally Integrated 

Planning Process 

Open Data Sets 

Online Sports 

Bookings 

Outpatient Check-In 

Kiosk 

Police Mobile 

Working 

eRostering 
eParishes Online 

Rates 

eParishes Change 

of Details 

ePayments (back-

office) 

GP integration Path 

Links 
Electrol Roll 

Strategic Planning 

Performance 

Medical Practitioners’ 

Registry 

Management 

Information HSSD 

Management 

Information Education 

Tell Us Once 

Change of Details 

Love Jersey 

eForms Pension 

Application 
eForms  

Corporate SMS 

Services 

Initiation Development Live 

7 14 

Tell Us Once: 

Combined Employer 

Returns 

Gazette 

Open Data Sets 

ePayments (back-

office) 

Strategic Planning 

Performance 

Tell Us Once 

Change of Details 

Corporate SMS 

Services 

Foreground Projects by department 

Tell Us Once 

6 new processes: 

births, deaths and 

new residents, 

business Services, 

ease trading and 

leavers 

Tell Us Once 

6 new processes: 

births, deaths and 

new residents, 

business services, 

ease trading and 

leavers 

Management 

Information SS 

10 



Tell Us Once: 

Combined Employer 

Returns 

Gazette 

GST Payments for 

Customers Caesar 

Breast Screening 

Booking  

Bustracker 

Parking Availability 

Tax System 

Replacement 

Online Vehicle 

Registration 

Driving License 

Digitally Integrated 

Planning Process 

Open Data Sets 

Online Sports 

Bookings 

Outpatient Check-In 

Kiosk 

Police Mobile 

Working 

eRostering 
eParishes Online 

Rates 

eParishes Change 

of Details 

ePayments (back-

office) 

GP integration Path 

Links 
Electrol Roll 

Strategic Planning 

Performance 

Medical Practitioners’ 

Registry 

Management 

Information HSSD 

Management 

Information Education 

Tell Us Once 

Change of Details 

Love Jersey 

eForms Pension 

Application 
eForms  

Corporate SMS 

Services 

Initiation Development Live 

7 14 

Tell Us Once: 

Combined Employer 

Returns 

Gazette 

GST Payments for 

Customers Caesar 

Breast Screening 

Booking  

Bustracker 

Parking Availability 

Tax System 

Replacement 

Online Vehicle 

Registration 

Driving License 

Digitally Integrated 

Planning Process 

Open Data Sets 

Online Sports 

Bookings 

Outpatient Check-In 

Kiosk 

Police Mobile 

Working 

eRostering 
eParishes Online 

Rates 

eParishes Change 

of Details 

ePayments (back-

office) 

GP integration Path 

Links 
Electrol Roll 

Strategic Planning 

Performance 

Medical Practitioners’ 

Registry 

Management 

Information HSSD 

Management 

Information Education 

Tell Us Once 

Change of Details 

Love Jersey 

eForms Pension 

Application 
eForms  

Corporate SMS 

Services 

Foreground Projects by department 

Parishes 

HSS 

SS 

DfI 

DoE 

ED 

Tax 

EDTSC 

Police 

CCA 

Non-

Ministerial 

Online Vehicle 

Registration 

Driving Licence 

Electrol Roll 

Tell Us Once 

6 new processes: 

births, deaths and 

new residents, 

business Services, 

ease trading and 

leavers 

Tell Us Once 

6 new processes: 

births, deaths and 

new residents, 

business services, 

ease trading and 

leavers 

Management 

Information SS 

10 



Foundation Projects 

components and capabilities 

Foreground Projects 

on existing infrastructure 

The two parts of eGov: Foreground and Foundation 

Foreground Projects 

on new foundation 



2017 

People Directory 

Digital ID 
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2018 

Discovery Delivery Rollout Operations 

Business Portal 

ePayments Front-end 

Procurement Exercise 

eGov Foundation Components Outline Delivery Roadmap  
Today 

Integration Layer 



Design Authority and eGov 

eGov 

The  

DA 

eGov 

The  

DA 

SoJ 

Delivery 

   eGov Delivering cohesion across the States of Jersey 

The  

DA 

SoJ 

Delivery 

SoJ 

Delivery 

 SoJ 

Delivery 

time 



What’s next 

 

Q&A 


